


NCB Remittance Services

Visit any of our 41 locations island wide•	
Take with you:•	

Valid current ID – Driver’s Licence, Passport or 	ÂÂ
Electoral Registration Card (National ID)
TRN (Required if you are using a passport or the ÂÂ
National ID)  
When collecting or sending the equivalent of US$5000.00 
or more, you will need to satisfy the ‘Know Your Customer’ 
requirements. So take additional information (e.g. two 
references and proof of your address).

Receiving a remittance

Advise the Customer Service Representative of: ÂÂ
The name of the remittance service used to ��
send the money i.e. NCB Remittance Services, 
MoneyGram or Senvia
Sender’s name ��

Present your ID and TRN.ÂÂ
Sign the remittance receipt and collect your ÂÂ
money.

Sending a remittance

This service is available only through MoneyGram.ÂÂ
Only Jamaican dollars can be presented. ÂÂ
Advise the Customer Service Representative of ÂÂ
the name and address of the recipient.
Give the customer service representative your ÂÂ
valid ID and TRN.
Sign the remittance receipt.ÂÂ

NCB Jamaica Ltd. through its UK Representative Office 

located in Brixton, London processes pension payments for 

retirees who live in Jamaica. 

Great benefits await you!
 

Get your pension in Pound Sterling.ÂÂ
Earn more when you are ready to convert your funds to ÂÂ
Jamaican Dollars.
Once you sign the relevant forms our Representative ÂÂ
Office is able to communicate directly with your 
pension company for you.

If any issue arises, we will contact them on your ��
behalf.

Get faster access to your pension as it will be sent ÂÂ
directly to your account through our Representative 
Office.
Enjoy peace of mind with 24-hour access to our ÂÂ
Customer Care Centre to answer your queries.
Access your funds via our island wide branch network.ÂÂ

*Here’s how to start enjoying this service:   

Come in to any of our branches island wide.ÂÂ
Take your National Insurance  (NIS) number and valid ÂÂ
current ID – Driver’s Licence, Passport or Electoral 
Registration Card (National ID).
Advise the Customer Service Representative of the ÂÂ
name of the pension company.
Complete a Pension Authorization Form which will be ÂÂ
sent to our UK Representative Office in Brixton, London 
for forwarding to the pension company. 

*A small fee is associated with this service.

How to Receive or Send a Remittance

Get your UK Pension in Pound Sterling


